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ACCÉSSS

      Alliance des Communautés Culturelles pour l'Égalité dans la Santé et les Services Sociaux

Founded in 1984, ACCÉSSS (the Alliance of the Cultural Communities for Equality in Health and Social Services) is a federation of more than a hundred community organizations which is dedicated to the promotion of accessibility and the adaptation of healthcare and social services to members of the ethnocultural communities established in Quebec.

Because of its mission and history, ACCÉSSS has become a leader in the area of training and knowledge-sharing aimed at healthcare workers and professionals both in public agencies and in community organizations; sensitizing them to the situation of immigrant clienteles, as well as improving intervention in an intercultural context. This work entails having a profound knowledge of local realities as well as of the public healthcare and social services system, creating training tools, developing best-practice models for both the public and community healthcare and social services networks, and disseminating information to their clients. Our goal is to raise, through sensitization and training, the level of awareness of the needs and specificities of ethnocultural communities, and to increase competency in the adaptation of healthcare and social services to these populations. Our activities are inspired by a vision entailing the prevention of disease and the promotion of healthy lifestyle choices.

During the fiscal year 2006-2007, several important dossiers were treated by ACCÉSSS. Our actions with regard to most of these dossiers started during previous financial years, reflecting a commitment to continuity in order to ensure the development of our growing expertise.

The overall health of women 

With regard to this dossier several activities were organized, including awareness-raising activities for ethno-cultural community women about early detection of breast cancer, in the framework of the Quebec Program for Breast Cancer Screening (PQDCS). 

This program was promoted through workshops, kiosks, lunch-time conferences, articles in various ethnic language media, as well as thanks to timely information delivered through the Internet. 

Thanks to the diversity of subjects covered in these workshops, we have reached a total of 2,083 women. Training courses were offered to healthcare workers and professionals of the public agencies as well as those of community organizations. They focused on menopause and its cultural "variables," nutrition in a multicultural context, sexuality and women's health. ACCÉSSS is active on the advisory committee of the above-mentioned Project that analyzes the needs of healthcare workers in order to support women participating in the PQDCS who are waiting to be diagnosed by the Quebec Action Network on Women's Health (RQASF). In the past two years, ACCÉSSS has also been active in the scientific board of the Côte-des-Neiges Research and Training Centre of the De la Montagne Health and Social Services Centre (CSSS de la Montagne), affiliated with the Université de Montréal and McGill University, and also collaborates with their METISS research team.

Conjugal Violence 

ACCÉSSS organized in the Fall of 2006 a major conference on domestic violence and the role of men from ethno-cultural communities. The theme of the symposium was: "Better understanding for a better intervention." The symposium was aimed at various professionals in the community sector, public, semi-public and governmental sectors. There were more than 300 participants. 

In addition to the principal speakers, the symposium offered five workshops: 

Workshop 1:  On various models of intervention and prevention with violent spouses; 

Workshop 2:  On spousal abuse and psychotherapeutic intervention; 

Workshop 3: On the migration trajectory and violence, its impact on the immigrant couple and family;

Workshop 4: On socio-judicial intervention and intercultural relations; 

Workshop 5: On the media’s portrayal of ethno-cultural community men. 

ACCÉSSS participated in several meetings and consultations with our partners active in the prevention of domestic violence, in particular with the Centre for Interdisciplinary Research on Domestic Violence and Violence Against Women (CRI-VIFF), the Centre for Research and Intervention on Domestic and Family Violence PRO-GAM, the Quebec Women’s Federation (Fédération des femmes du Québec) and some of its member organizations.

Working Committees 

ACCÉSSS provided the leadership in several working committees, focusing on various topics, including: the funding of member organizations, immigrant seniors, the health of women of the ethno-cultural communities, and the issue of mental health among members of ethnocultural communities. 

ACCÉSSS also participated in several committees of other organizations, such as the Advisory Committee on the Accessibility of Services to Ethno-cultural Communities of the Montreal Youth Centre, the Intercultural Committee of CRDI Miriam and Intégrale, the Community College of the Montreal Regional Council of the Elect, as well as the Committee for the Delivery of Health and Social Services to Persons from the ethnocultural communities attached to the Health and Social Services Ministry (MSSS).
Board of Directors 

The Board has focused its work on improving the collaboration of member organizations and the promotion of their expertise, the reform of the health and social services, core funding and the establishment of strategic relationships with the provincial government. 

Publications 

In the framework of the MICC’s consultation on the development of a policy for the elimination of discrimination and the struggle against racism, ACCÉSSS presented a brief before the National Assembly’s Commission on Culture. 

ACCÉSSS has also published two studies, one on the mental health of members of the ethnocultural communities, and another on the status of existing research on the needs and realities of immigrant seniors.

Our Vision for the Coming Years 

The Main Dossiers – Continuity with Innovation 

Given the constant changes in immigration flows and the evolution of information technologies, the means used to outreach the largest number of women of the ethno-cultural communities must undergo constant revision. We will continue to collaborate with our members and community partners, and with the healthcare and social services network, in improving prevention and promotion of women's health. In 2010, we started a new program on gynaecological cancer. Furthermore, ACCÉSSS will create audiovisual tools to help sensitize community and public healthcare workers and professionals about intercultural practices to enable them to improve clinical interventions better tailored to the characteristics of their ethnically diverse clientele. 

ACCÉSSS has established a partnership with the Régie de l’Assurance maladie du Québec in order to translate the Prescription Drug  Insurance brochure in 15 different languages, and also offer training to newcomers to inform them about this compulsory insurance.

ACCESSS also developed a joint campaign with the Direction de santé publique de Montréal (DSP) in order to prevent carbon monoxide poisoning among cultural communities. The information is available in French and English, as well as in Arabic, Spanish, Greek, Italian and Chinese. Those short documents are widely distributed among our membership and partners every autumn.

 In the area of prevention of conjugal violence, we will continue our efforts to obtain the necessary funding to implement further actions as recommended by the 2006 symposium, and by the study completed by the Centre for Interdisciplinary Research on Domestic Violence and Violence Against Women (CRI-VIFF).

ACCÉSSS has established a partnership with Health Canada for the development of a brochure and workshops on nutrition. ACCÉSSS also offers a program on seniors and violence.
By virtue of its mandate, ACCÉSSS has always aimed at creating and maintaining a network to exchange information and expertise among organizations, professionals and researchers engaged in the improvement of accessibility to healthcare and social services for persons of immigrant origin. The main goals of its interventions are: 

· To improve and facilitate access to information and resources for healthcare workers and professionals of public agencies and community organizations; 

· To promote the exchange of information and expertise on accessibility among healthcare workers and professionals in order to avoid duplication; 

· To encourage partnerships between agencies, interveners and professionals, as well as researchers engaged in the production and dissemination of information; 

· To enhance the ability of our federation to develop public policies aimed at improving access of ethno-cultural communities to healthcare and social services bettered adapted to their needs; 

· To expand its informational and training activities to other regions of Quebec; 

· To develop ways of sharing intervention tools created by our member organizations. 

To obtain more information, please refer to our website: www.accesss.net
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